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LinkedIn Integration Guide for Zoominfo
Marketing

For administrators setting up the Zoominfo Marketing integration with LinkedIn
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The ZoomInfo Marketing integration with LinkedIn helps marketers target B2B opportunities using
Zoomlinfo's advanced search and filtering capabilities to build and export audiences to LinkedIn.
Marketers can then build and execute LinkedIn Ad campaigns.

For this implementation, ZoomInfo has partnered with DeltaX. The DeltaX platform is used by
Zoomlinfo to provide audience information for campaigns, manage channel interactions, and collect
data associated with your Linkedln campaign in order to provide insights into campaign performance.

Enable a Linkedin Account

To connect ZoomInfo Marketing to LinkedIn Campaign Manager, you must have Billing Admin or
Account Manager access to the specific Ad Account you want to connect to in LinkedIn.
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User Roles and Functions in Campaign
Manager

When you give a member access to your ads
account, you'll need 1o assign them a role. Below are
the definitions for each role:

Account manager: User can control account
settings, user access billing center, and download
account reports. User can add and edit campaigns
(status, bid, budget) and ads (headline, image &
copy)

Gampaign manager: User can add and edit
campaigns (status, bid, budget) and ads (headine,
image & copy)

Creative manager: User can add and edit ads
(headline, image & cepy)

Viewer: User can view campaigns and ads.

Billing Admin: For each account you'll need to
assign a billing admin. Admins can change billing
details on the account, view account billing history
and print payment receipts.

Note: If you don't have the proper level of access, you will see the Ad Account when configuring the
integration. However the Ad Account will be in a disabled state and you will not be able to save the

account.

Get Connected

A ZoomInfo Admin establishes the integration with LinkedIn that enables Zoominfo users to export

audiences to LinkedIn and download data associated with the audience.

To connect the LinkedIn integration:

1. Login to Zoominfo and select Admin Portal from the waffle menu.
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2. Click Integrations.

-
= Filtars | | Search Integrations
o Q

-;ﬂ Marketo Connect

Enhance your email campaigns by exporting Zoominfo data directly
into Marketo to reach more prospects.

Fopular

& Fardot Connect

Export companies and leads straight to Pardot to strearnline your
workflow and reach more prospects.

o Cutreach Connect

Enhance your emdil campaigns by exporting Zoominfo daota directly
into Qutraach to reach more prospects.

Popular

S Salesloft Connect

Enhance your emdil campaigns by exporting Zoominfo daota directly
into Salesloft to reach more prospects.

3. Explore the categorized list of integrations, use the Filters, or Search integrations options to

find the LinkedIn integration.

=

T
(= iters ) [Q linkad

X
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Build target audience and push to Linkedin Ad
Manager for targeted paid social campaigns.

4. On the tile for your integration, click Connect.

1. Log in with LinkedIn credentials.
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2. Grant DeltaX access to create LinkedIn audiences and download related statistics.

Linked 3
-
w
DeltaX

DeltaX would like to:
+ Manage your advertising accounts

You can stop this sync in your LinkedIn
settings. DeltaX terms apply. Learn more.

Not you?

‘ Cancel |

Allow

You will be redirected to https://zoominfo-
api.mediabuy.pro

Privacy Policy User Agreement

3. Once the connection is made, you will see a pop-up for Ad Account Selection.
e You must select at least one Ad Account to which you want to connect.

e You can select up to 25 total Ad Accounts.

Admin Portal

Admin Portal

Linkedin Ad Account Selection
Select up to 25 ad accounts:

& Ad Account 1
507158076

®& Ad Account 2
509341774

:
& Ad Account 3
509342720

() Ad Account5
510069281

L

(7] Ad Account 4
510069282

Disconnect Cancel

4. Click Save. You are now able to push audiences to a LinkedIn Ad Account.

Note: When a new LinkedIn Ad Account is assigned to the user who connected the integration, that
user can click out of the Ad Account selection pop-up and reopen it to see and save the additional
account. There is no need to disconnect and reconnect.
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View and Manage Connected Integrations

Once you've connected one or more integrations, you can view and manage them on the Connected
tab of the Admin Portal > Integrations page.

For the LinkedIn integration, you can manage your selected Ad Accounts by clicking the Actions (...)

menu next to the integration and selecting Manage.

Test Your LinkedIn Integration

1. Click on Actions for the audience you want to export to LinkedIn, select Create Campaign, and
then select Linkedin.

Audiences

Active (25)

Audience ~

> Audience A

> Audience B

> (@) Audience C

> Audience D

> Audience E

> Audience F

> Audience G

Active (25)

Accounts

3,254

321

204,541

15,687

21,951

364,874

3,125

Campaigns

3 Campaigns

8 Campaigns

26 Campaigns

15 Campaigns

2 Campaligns

11 Campaigns

§ Campaigns

Created

17172022 1)

17172022

1/1/2022

1/1/2022

17172022 AU

17172022 NS

17172022 WI

Updated

2/1/2022 AU

Zoominto Advertising

Facebook

Linke

iin

2/1/2022 #

2/1/2022 '\

2/1/2022 'V

Create New Audience

Actions

Create Campaign
Create Audience Report
Export

Duplicate

Edit

Archive

2. The campaign is configured with the selected audience. Optionally select an audience to
exclude. Then, select whether to match accounts or leads for this audience in LinkedIn. Finally,

select an Ad Account and click Sync Audience.
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(@ Linkedin may take up to 48 hours to fully process your uploaded audience X .
Estimated Reach
ounts in your Audience is its ‘Estimated Reach.’ When you edit your Audience, the Estimated
ally. Accounts
Search your Audiences or create a new Audience to add to your campaign
v Estimations may vary over time based on the targeting
selections,
Exclude accounts that are in the following (optional) or Create a new Exclusion List
X W
Export
Target accounts or leads on Linkedin that match audience criteria
_ Accounts _ Leads
\_) Match accounts in this campaign to Linkedin () Match leads in this campaign to Linkedin
companies people
LinkedIn Ad Account
Select the ad account to export the audience
Zili's Ad Account - Staging ~

Cancel

3. You should see the Success! Message indicating the upload of the audience has successfully
started.

Notes:

e LinkedlIn can take up to 48 hours to process the upload of a custom audience. This is
standard for all LinkedIn custom audiences.

e LinkedIn does not allow export of audiences with more than 300,000 leads. As a result,
if an audience with more than 300,000 leads is selected for export, the audience will be
split into multiple smaller audiences in order to be exported to LinkedIn.

e The LinkedIn integration APl recommends at least 1,000 companies for a company list
audience. In addition, the API requires a minimum of 300 leads for a contact list
audience.

e The LinkedIn integration API does not support modifying the export type for an existing
audience. If an audience is exported to LinkedIn as accounts, that audience will need to
get duplicated to be exported as leads, or vice versa.

4. When the audience has been successfully uploaded to your LinkedIn account, you can find it in
the Matched Audiences section in Linkedln Campaign Manager.

The audience will be in Building status initially. Once fully processed by LinkedIn, the status will be
updated to Ready and you can start adding the audience to your campaign.
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¥ Advertise

& Test

il. Analyze ~
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£ Account settings ~
B Company page 2
[ Business manager 2

Audiences

Matched

Saved

Audience name =

Search by audience name

LM-E2E-TEST-3 [ZoomInfo] _01 [W3
7

LM-E2E-TEST-2 [Zoominfo]_01 [W3
7

export_type_test [Zoominfo] 01 [W3

7

Conor Pizza Hut [Zoominfa]_01 [W3
7

TestLnExportinStaging [Zoominfo] 0

1[W37]

keep_exportAudience-mk-0902 [Zao
minfo]_01 [W37]

Status

All

Building

Building

Building

Building

Building

Source

All

Contact List

Contact List

Contact List

Contact List

Contact List

Contact List

Match rate

Active campaigns

All

Ownership

Al

Owned

Owned

Owned

Owned

Owned

Owned

Last audience count = Las

Al -

ane

Enl3

9/1E

91¢

1,600 members 9Nz

91z

Note: Audiences shared to LinkedIn will be updated every week via an automated re-sync. Exceptions
may apply for audiences with a large number of leads or accounts, or audiences that are not in Ready

status

View Campaign Performance Reporting

Once a campaign is launched in LinkedIn using the custom audience synced from Zoominfo
Marketing, you will see the campaign reporting in the Campaigns page.

Campaigns
Active (204) Draft (19)
Campaigns
> Engagement - Dec ...

> @ Engagement-Lica..

> Website visits - LI C...
> Brandawareness - ..

Archived (211)®

Greated by

Channel +  Accounts
[ ] 56,146
° 136,006
° T34
° 1330

Start

12/2/2022

10/11/2022

10/6/2022

9/19/2022

Ongoing

Ongoing

Ongoing

10/16/2022

Spend

$38.09

$68.44

$0.00

$1.71

Impressions

9121

37.838

2,063

089%

037%

0.00%

136%

New Campaign
Influenced Accounts Actions

7,006

220,793

1163

It may take up to seven days for campaign metrics to be fully synced with LinkedIn.

If your LinkedlIn integration is disconnected, or you delete campaigns directly from LinkediIn,
those campaigns will be archived automatically on Zoominfo Marketing and will no longer
receive metrics updates.

You can also create a report to view additional campaign metrics.

How it works:

1. Click Advertising > Reports.

2. Select areport type in the Create a New Report dropdown.
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Advertising v Buying Signals v Conversion v Lists Workflows EEE jk

Campaigns
Create a New Report v

Reports

Ad Sets = Filters |

Updated Actions |

Authorize User Access to ZoomInfo Marketing

To ensure users in your organization can connect to ZoomlInfo Marketing:
1. Go to Admin Portal > User Management.
2. ldentify the users who should have access to ZoomInfo Marketing.

3. For each user's profile, select the appropriate ZoomInfo Marketing product from the
Subscription dropdown.

+ First Name o Group Assign to Existing Group | New Group
Is Admin
* Last Name
Doe
(' Subscription Select Product v ]
* Email ’ john.doe@companyname.com
* User Credit
Limit -Select- hd
* User Name Set User Name equal to E..

john.doe@companyname.com

4. Instruct the user(s) to log out and log back in. The user can now click the Zoominfo Marketing
option on the waffle menu to access the application.

Additional Resources

For additional information, including articles and videos, visit the ZoomInfo Knowledge Center.
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