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This guide is a companion to the Chorus Implementation Guide that describes the overall
implementation of Chorus for your organization. Use this guide to integrate with supported CRMs,
web conferencing applications, and dialers.

Integrate with Supported CRMs

Chorus integrates directly with the following cloud-based CRM applications commonly used in many
organizations:

e Salesforce
e HubSpot
e Microsoft Dynamics

Important: Chorus does not integrate with any on-prem version of these CRMs applications.

Salesforce Integration
This section describes how to integrate with Salesforce.

Before You Begin

You must have either Enterprise, Unlimited, or Developer's Edition of Salesforce and you must have
Salesforce Admin rights to install and configure Chorus.

Perform Initial Connect and Sync

By syncing Chorus and Salesforce, Chorus will automatically sync any of your team's conversations
with the appropriate Account, Opportunity and Contact in Salesforce. This will also allow you to sort
calls in Chorus by any relevant Account or Opportunity data, including:

e Account Name

e Opportunity Name
e Opportunity Stage
e Opportunity Size
o Close Date

Syncing will also automatically push a completed Salesforce task containing a link to a call as well as a
list of attendees, topics discussed, and next steps.

@ Product Technical Documentation 2


https://tech-docs.zoominfo.com/chorus-implementation-guide.pdf

To connect and sync:
1. Login to Chorus as an admin.

Note: We recommend having a member of your Ops team or a dedicated integration user
connect your Chorus instance with Salesforce.

2. Go to Chorus Settings > Integrations.

3. Click Enable next to SalesforceConnect.

CRM Connect
Enabling CRM Connect provides the following benefits:

-Any member of your CRM org can sign-in to Chorus using CRM
authentication.

-You can filter and analyze your Chorus recordings with CRM data.

-Chorus can automatically create Tasks for reps’ calls and meetings, with their
call notes saved to the ‘Task Comments’. Several configuration options are
available.

-You can require reps to fill out specified CRM picklists (e.g. "Opportunity
Stage”, “Call Qutcome”) after their online meetings and calls.

&P salesforce Connect (‘Enable )
"4 | Hubspot Connect (‘Enable )
D Microsoft Dynamics Connect [f Enable \:'

b,

MNote: Being a CRM Admin is not required to connect your team's CRM to
Chorus. For additional information on CRM integration (including VisualForce
and CTI1) click here.

4. Log into Salesforce using your credentials.

5. Once you're connected, you can use the CRM Objects Creation section to configure how
Chorus automatically creates objects in your CRM for different engagement types.
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CRM Connect

E SalesforceConnect

Salesforce Package

Install the Chorus.ai Salesforce package to give your organization access to
recordings directly from Salesforce! For help use our setup guide

( Install Salesforce Package )

CRM Objects Creation

Chorus can automatically create objects in CRM for different engagement
types. You can choose below the required engagement type(s) for each
setting to control which objects you would like to push into CRM.

Create a task & Recording [0 Email
Create tracker / metadata & Recording [0 Email
Create a custom object & Recording [0 Email
Create contact if not exist & Recording
O
O

Create account if not exist Recording
Push transcript Recording

Import Salesforce Fields to Filter Calls in Chorus

Once you've synced Salesforce with Chorus, you can map to custom fields you have on standard
objects in Salesforce (Task, Lead, Account, Opportunity), allowing you to filter calls by Opportunities
or Accounts.

1. In Chorus, go to Settings > Integration Settings and scroll to the Import CRM Data for
Additional Use Cases Like Filtering and Search section.

2. Click Select CRM Fields.

Irmport CRM Data For Additional Use Cases Like Filtering And Search

Chorus has analytical featuras like trends that are more powerful with CRM
data. You can select the CRM fields (e.g. picklists) that appear in Chorus to
analyze data.

Enlact (DM Elald
S2RCT LRI FHaias

7 Picklists Currently Selected for Chorus Analytics

3. Select the Salesforce fields you want to import to add as filters for calls, deals and analytics.
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4. Click Save.

On the Recordings, Deals, or Analytics pages, your users will see the new filters under Custom
CRM Filters. This will enable your users to filter calls by the fields you've enabled.

m Chorus Recordings v

Filters  Columns

v Cold Call Central (4) &

Connected
[} Show Connected recordings

Phone Tree
[) Show Phone Tree recordings

Gatekeeper
[) Show Gatekeeper recordings

Voicemail
() Show Voicemail recordings

v CRM +

Add CRM filter

Push Call Activity to Salesforce (Automatic Task or Event Creation)

Once Salesforce is synced with Chorus, Chorus will automatically log your team'’s activity from their
scheduled screen share meetings in Salesforce. The sync includes information about call participants,
meeting subject, meeting date, next steps and other tracked topics found in the transcript.

Here's an example of a pushed task in Salesforce:

@ Product Technical Documentation 5



Comments

RECORDING:
https://chorus.ai/meeting/3810048?call=CD2590C3E9CE4885ADE9CE6D213C44870123

ATTENDEES:

Michael Scott, Regional Manager

Dwight Schrute, Assistant to the Regional Manager
Todd Packer, Field Sales

Fake Acme Employee, Account Executive

KEY TOPICS DISCUSSED:
Impact, Competitor 1, Pain, Budget, Need, Metrics, Background, Use Case, Timing, Authority

NEXT STEPS (TRANSCRIPT):

* Sure, I'll send you the invite for Friday at 3pm. Anything else I could answer for you?

* There's a bunch of other security documentation as well, I'll shoot them over after the call
* Great question, let me ask my solutions engineer and i'll get back to you

About Pushed Tasks

The default task type for Chorus tasks is Call. However, this can be modified using Process Builder in
Salesforce.

The Pushed Tasks feature is on by default, but can be turned off if necessary by a Chorus admin using
the following steps:

1. Click on your initials in the bottom left corner of the navigation bar.
2. Select Settings, then navigate to the Integrations page.
Create Task or Event for CRM Object Creation in Salesforce
Admins using Salesforce, can choose either Task, or Event when writing from Chorus.
1. In Chorus click Settings > Integrations.
2. Scroll to CRM Objects Creation.

3. Select Create an event, or Create a task.

CRM Objects Creation

Chorus can automatically create objects in CRM for different engagement
types. You can choose below the required engagernent type(s) for each setting
to control which objects you would like to push into CRM. Currently it is possible
to create either a Task or an Event.

Create a task

Recording [ Email [J Unrecorded Meeting

[¥ Recording Email (J Unrecorded Meeting
edte tracker [ metadata O Recording & Email
Create a custom object [¥ Recording [ Email
Create contact if not exist O Recording 0 Email
Create account if not exist O Recording [J Email
Push transcript [0 Recording
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Note: Events created this way will appear in your Salesforce calendar.
Pushed Tasks Naming Convention

All tasks pushed into Salesforce from Chorus have a naming convention that begins with “Chorus -"
and ends with the name of the scheduled meeting (e.g., Chorus - Wonka and Schrute Farms
Connect).

If a meeting is unscheduled and doesn't have a title, it will be entitled, Chorus - Unscheduled Meeting.

Install the Chorus for Salesforce Managed Package

Once Salesforce has been synced, you can install the managed package Chorus to make Chorus data
accessible to your team from within the Salesforce platform, enabling Chorus to provide relevant data
in your existing Salesforce instance and Salesforce dashboards. This includes:

e Access to call recordings processed through Chorus within the Salesforce platform where
users can review call information in context with CRM data.

e The ability to sync Chorus Trackers to Salesforce to support custom reporting.
To install the Chorus Salesforce package:
1. Log into Chorus and navigate to Settings > Integration Settings.

2. Click Install Salesforce Package.

CRM Connect

’ SalesforceConnect

Salesforce Package

Install the Chorus.ai Salesforce package to give your organization access to
recordings directly from Salesforce! For help use our setup guide

2ldll SAIESIUN LD FalRaljo

3. Click Install for All Users and click Install.
4. Select Yes, grant access to these third-party websites and click Continue.

5. Click Done to complete the process.
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Create Custom Objects for Chorus and Salesforce

Chorus custom objects for Salesforce unlock greater flexibility for reporting, data analysis and
triggering workflows by connecting granular Chorus data directly with your Salesforce instance.

Before You Begin

In order to access Chorus custom objects in Salesforce, you must have successfully installed the
Chorus for Salesforce managed package.

Assign Permission Sets for Chorus Custom Objects

The managed package includes permission sets labeled Chorus Admin. You can assign the included
permission sets to users who will need to view, create, and edit reports.

1. Go to Setup > Users > Permission Sets and select the Chorus Admin permission set.
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Setup Home  Object Manager

Q, Quick Find

Setup Home

Release Updates

Permission Sets

Lightning Usage

On this page you can create, view, and manage permission sets.
ADMINISTRATION

In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App £
~ Users Android

Permission Set Groups All Permission Sets v| Clone

Permission Sets

) alBlc|plE|F[a|H|I[J|K|LIM|N|O|P|aQ|R[S|T
Profiles -
X Permission Set Label T Description License
Public Groups Salesforce
Queues
Salesforce
Roles Salesforce
Users
» Data
» Email
CRM User

PLATFORM TOOLS

Note: This permission set will grant the selected users access to custom objects and fields in
Salesforce.

2. Click Manage Assignments.

. Q, Search Setup

Setup Home  Object Manager

SETUP
Permission Sets

Permission Set
Multi-Factor Authentication Assistant || Chorus Admin

Release Updates ‘ Q, Find Settings... ® | | | Clor || Manage Assignments

Lightning Experience Transition

Q, Quick Find

Setup Home

Service Setup Assistant

Permission Set Overview

Assistant
Description APIName  Affect|
New Salesforce Mobile App QuickStart License Mamespace Prefix  affectl
Session Activation Required Created By iddoaq

Lightning Usage
Last Modified By John Doe, B/16/2021, 5:18 AM

Optimizer

ADMINISTRATION Apps

v Users Assigned Apps

Settings that -SDBCITY which apps are visible in the app menu

Permission Set Groups
Assigned Connected Apps

| Permission Sets Settings that specify which connected apps are visible in the app menu
Object Settings
Profiles Permissions to access objects and fields, and settings such as tab availability

3. Click Add Assignments.
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. Search Setup

ae e N
HH Setup Home Object Manager

Q, Quick Find

SETUP
Permission Sets

Setup Home

Service Setup Assistant

Assigned Users
Multi-Factor Authentication Assistant Chorus Admin

« Back to: Permission Set
Release Updates

Lightning Experience Transition
Assistant

Add Assi

New Salesforce Mobile App QuickStart Full Name * Alas " . = ean .
Lightning Usage No records to display.
Add i Assi

Optimizer

ADMINISTRATION

~ Users

4. Select the users who need the permission set and click Assign.
Note: At a minimum, include the Chorus-Salesforce integration user.

5. Click Done.

Setup Home  Object Manager

SETUP
Permission Sets

Assignment Summary

Chorus Admin

Q_ Quick Find

Setup Home

Service Setup Assistant

Multi-Factor Authentication Assistant

Release Updates B B
| & Permission set Charus Admin has been assigned to 1 user.

Lightning
Assistant Done

New Salesforce Mobile App QuickStart AL Username
John Doe jehn-doe@chorus.ai
Lightning Usage
! 'q g oone

Optimizer

ADMINISTRATION

6. Validate that the users who need to access reports and Engagement/Moment objects have
access to Apex Class "ChorusSyncService". Review this guide for more information on Apex
Class Access.

Connect Chorus Custom Objects to Salesforce Reports

You can add Chorus custom objects to your Salesforce reports with the following steps:
1. Go to Salesforce Setup > Object Manager and confirm that you see the Engagement object.
2. Click Edit.

3. Scroll to Optional Features, check Allow Reports then click Save.
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Edit Custom Object

Engagement (Managed)

Help for this Page &

*, This Custom Object Definition is managed, meaning that you may only edit certain attributes. Display More Information

Custom Object Definition Edit Save | Save & New | Cancel
Custom Object Information I = Required Information
The singular and plural labels are used in tabs, page layouts, and reports.
Be careful when changing the name or label as it may affect existing and merge
Label I Engagement Example: Account
Plural Label | Engagements Example: Accounts

Starts with vowel sound

The Object Name is used when referencing the object via the API.
Object Name Engagement [Example: Account

Description

Context-Sensitive Help Setting (@) Open the standard Salesforce.com Help & Training window
O Open a window using a Visualforce page

Content Name

Enter Record Name Label and Format

The Record Name appears in page layouts, key lists, related lists, lookups, and search results. For example, the Record Name for Account is "Account Name" and for Case it is "Case Number".
Note that the Record Name field is always called "Name" when referenced via the API.

Record Name I Name Example: Account Name

DataType |
Optional Features

Allow Reports

Allow Activities
Track Field History
Allow in Chatter Groups

4. Repeat these steps for the Moment object.

Access Chorus Pre-Built Reports

1. In Salesforce navigate click the App Launcher and search for Reports.

o

E E E Marketing Home  Chatter Campaigns

l reports (]

Apps

n AffectLayer Reports

| Items

View All

2. Navigate to Folders > All Folders > ChorusReports.
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Marketing Home  Chatter  Campaigns Leads Contacts Opportunities Reports Da:
Reports
All Folders Q Search all folders.. New Report Mew Report (Salesforce C
1item
REPORTS Name v | Created By “w | Created On w | Last Modified By v

Created by Me
Private Reports
Public Reports

All Reports

FOLDERS

All Folders

Created by Me

Shared with Me

3. This page displays a list of pre-built reports using Chorus custom objects. You can modify
these reports as needed.

REPORT ¥
Early stage opps where pricing was menti #  Opportunity With Engagement

= Qutline ¥ Filters o Previewing a limited number of records. Run the re

Fields +~

Opportunity Name ~| Opportunity ID ~
Groups

B Grour ROWS No records returned. Try editing report filters

Add group...

Columns v

|Add column...

Name

Speaker Contact: Full Name
Speaker User: Full Name
Start

Tracker Category

Tracker Description

Tracker Disposition

Transcript

URL
Close Date x
# Probability (%) x

Deploy Custom Report Types
Before You Begin

If you are using version 1.155 of the Chorus CTI, change the development status of the Custom Report
Types to “Deployed”. This can only be done by a Salesforce admin.

Procedure

1. Go to Setup > Quick Find and type Report Types.
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Q. Search Setup

Home  Object Manager v/

[ e ]

v Feature Settings
v Analytics
v Reports & Dashboards

Report Types

Didn't find what you're looking for? Try
using Global Search.

Get Started with Einstein Bots Mobile Publisher
Launch an Al-p d bot to your digital i Use the Mobile Publisher to create your own branded mobile af
Get Started Learn More

2. Click Report Types and locate the report type with the label
“Account_Opportunities_with_engagement”.

3. Click Edit.

SETUP
Report Types

All Custom Report Types

With custom report types, you can enable users to create reports from the predefined abjects, object relationships, and fields that you specify.

View: AT Custom Report Types w| Edi | Create New View

Help for s Page @

AIBICIDIEIFIGHII[IKILIMINIOIPIQIRISITIUIVIWIX|Y|Z| Other Al

[New Custom Report Type|
Action Label + Description Category Deployed  Created By Alias Created Date
gt Account Opportunites witn enggaement Account with Opporturnities Other Reports \ndmi 141212021
ot Opoortunin wath Engagement Opportunity With Engagement Other Reports tadmi 141212021
Edit  rF Opportunity With Moment Number of open opps per fiscal Quarter per competitor Other Reparts ladmi 141212021
Other Reparts v autoproc. 14/08/202L

Edit | Del Screen Flows Find out which flows get executed and how long users take to complete each flow screen.

AIBICIDIEIFIGHI[2KILIMINIOIPIQIRISITIUIVIWIX|Y|Z Oer Al

4. Change the custom report type's Development Status to Deployed.
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SETUP
Report Types

Edit Custom Report Type
Account_Opportunites_with_enggaement (Managed)

Help for this Page @

[ Tis Custom Report Type is managed, meaning that you may only eait certain airutes. Display More Information

Define the Custom Report Type save | | Cancel
Report Type Focus 1 = Reqired Information

Primary Object  Accounts

Identification

Report TypeLabel | Account_Opportunites_with_enggaement

ReportType Name | account_Opportunites_with_e| [

Note: Description vl be visible ta users who Craate reports.
Deseription [ account with Opportunities
P
ReportType Category |

Deployment
Areport type with deployed status is available for use in the report wizard. Whi report types y 10 authorized admi d their delegates.

Deployment Status (- In Development

(@ Deployed

save | |Cancel

5. Click Save. Ensure that the Deployed column shows a check mark for the report.

SETUP
Report Types

Help for this Page €

' All Custom Report Types

With custom repart types, you can enable users to create reports from the predefined objects, object relationships, and fields that you speciy.

View: [ All Gustom Report Types v | Edit | Create New View

A/BICID/EIFIGIH[I|JKILIMIN[OIPIQIRIS TIUV WX Y Z| Oter A

New Custom Report Type

Action Label Description Category Deployed  Created By Alias Created Date
Edit 4, Account Opportunites with_enggaement Account with Opportunities Other Reports v ladmi 1411212021
Edit 4, Opportunity With Engagement Opporturity With Engagement Ofher Reports ladmi 1411272021
Edit 4, Opportunity With Moment Number of open opps per fiscal Quarter per competitor Ofher Reports ladmi 1411272021
Other Reports v autoproc. 14/08/2021

Edit | Del Screen Flows Find out which flows get executed and how long users take to complete each flow screen.

ABICIDIEIFIGIH[I|J KILIMINIOIPIQIRIS TIUIV WX Y Z| Oher Al

6. Repeat the same process for the remaining reports:
e Opportunity_With_Engagement
e Opportunity_With_Moment
Create Report Types with Chorus Custom Objects
To create custom report types:
1. In Salesforce, go to Setup.

2. Type "Report Types” in the search box.
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E EE Setup Home Object Manager

Q, reports n

~ Feature Settings

~ Analytics

~ Reports & Dashboards

Access Policies

Historical Trendirjites

Report Types

Reporting Snapshots

Reports and Dashboards
settings

Didn't find what you're looking for?
Try using Global Search.

3. Click Continue and then click New Custom Report Type.

SETUP
Report Types

All Custom Report Types Help for tris Page @

With custom report types, you can enable users to create reporis from the predefined objects, object relationships, and fields that you specify.

View: | All Custom Report Types | Edit | Create New View

alslc|pleE|FlG|H|IJ[k|L|m|n|o|P|la|R[s|[T|U|[v|w]|x|Y|Z]|Other K&l
Mew Custom Report Type
Action Label * Description Category Deployed  Created By Alias Created Date
Edit | Del Screen Flows Find out which flows get executed and how long users take to complete each flow screen. Other Reports v autoproc Ti19/2020
alslc|pleE|FlG|H|IJ[k|L|m|n|o|P|la|R[s|[T|U|[v|w]|x|Y|Z]|Other K&l

4. Complete the fields as shown in the image below.
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SETUP
Report Types

Report Type Focus 1 = Required Information

Specify what type of records {rows) will be the focus of reports generated by this report type.
Example: If reporting on "Contacts with Opportunities with Partners," select "Contacts" as the primary object.

Primary Object || —Select-- M < Select the primary object. Ex- Engagement

Identification

Report Type Label I| | 4_

Report Type Name ||

Give the report name

Note: Description will be visible fo users who create reports.

‘_ Enter description

Description |
)

storein Category [ Select- ~| <—

Select the category in which you wantto save.

Deployment
A report type with deployed status is available for use in the report wizard. While in development, report types are visible only to authorized ators and their q
Deployment 3tatus @ In Development l
() Deployed Choose the option accordingly

Click Next = | Mext | cancer

5. The Primary Object you selected will display, and you can optionally include up to 4 additional
objects based on their relation.

New Custom Report Type Heip for s Page @)
Test report
Step 2. Define Report Records Set Step 2 of 2

| Previous| | save | caneal

This report type will generate reporis about Accounts. You may define which related records from other objects are returned in report results by choosing a relatienship to another object.

A
Accounts
Primary Object

(Click to relate another object) A

T Click to add another object

| Previous| | save | Canee!

For reference, here is a report with 4 objects added: Accounts, Opportunities, Engagements
and Moments. In this scenario, you can also set up a relationship between them. For example,
refer to the radio button on Opportunities.
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SETUP
Report Types

This report type will generate reports about Accounts. You may define which related records from other objects are returned in report results by choosing a relationship to another object
Accounts
Primary Object

Opportunities [
A to B Relationship:
. ®@Each "A” record must have at least one related "B" record.

(Ora” records may or may not have related "B” records.

O"B' records may or may not have related "C" records.

[ -
i =

Moments b E

C to D Relationship:
= (®@Each "C” record must have at least one related "D” record.
O"C" records may or may not have related "D" records.

Engagements [
B to C Relationship:
_ ®Each "B” record must have at least one related "C” record.

Object Limit Reached
You can associate up to four objects to a custom report type._

6. Once saved you can edit the layout if needed.

SETUP
Report Types

Object Relationships Edit Object Relationships Help (7

B c

Accounts (A)
i.... with at least ane related record from Opportunities ()
... with at least one related recerd from Engagements (C)

with at least one related record from Moments (D}

D

Fields Available for Reports Edit Layout | | Preview Layout Fields Available for Reporis Help (7
Source Selected Fields
Accounts 63
Opportunities 38
Engagements 33
Momenis 19

7. Navigate back to Reports from the App Launcher. You will see the newly created report
showing in the category that you previously defined.

You can use the newly created Report Type to start building reports and running data analysis
on Chorus data within Salesforce.
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Add Chorus Custom Objects to Opportunities and Contacts
To add custom objects as a Related List to the Opportunity or Contact Page layout:
1. Go to Setup > Object Manager and search for "opportunity”.
2. Select Page Layouts and click Edit > Related Lists from the top panel.
3. Drag and drop the appropriate Related List from the top panel to the page layout.

4. Click Save.

Note: If participants are not matched to contacts based on the email address found, Chorus will
create contacts in order to support contact level reporting and associate them to Moments (and by
extension, Engagements). To turn this off, contact Zoominfo Support.

Push Outreach Recordings to Salesforce

If you use the Outreach dialer to record your outbound sales calls, you can map these call recordings
to your Salesforce instance. To do this you must create a custom field at the Task level in Salesforce
and map the calls from Outreach to this field. Once this is configured, you can integrate Outreach with
Chorus. Chorus will pull in the recordings every hour.

1. In Outreach, go to Settings > Plugins > Salesforce > Tasks (Calls) > Fields.
2. Under Plugins, toggle on Salesforce Affect Layer.

3. Under Tasks enable Outbound Create and Outbound Update.

Plugins ' Salesforce - Affect Layer ' Types Q 0

Types L] 1-90f9
User Inbound Create  Inbound Update Inbound Polling Outbound Create  Outbound Update User
Task Inbound Create  Inbound Update Inbound Polling  Outbound Create = Outbound Update Call
Task Inbound Create  Inbound Update Inbound Polling Outbound Create  Outbound Update ! Mai“ng
Task Inbound Create  Inbound Update Inbound Polling  Outbound Create  Outbound Update Task

4. Map the Outreach Recording URL call field to the Salesforce Call Recording task field.
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Plugins ' Salesforce - Affect Layer ' Tasks <-> Calls Q (7] -

Fields i~ + Add

Outreach Call Field Salesforce Task Field Updates In Updates Out
Completed At Due Date Only v
User Assigned To ID v v
Prospect Name ID v 4
Note Description v v
Custom Template... Subject v
Call Direction Call Type v
Call Disposition Name Call Result v
Recording URL Call Recording v

Important: If you don't have an existing field in Salesforce set to push the Recording URL, you'll need
to create one.

Sync Chorus Trackers with Salesforce

Once Salesforce has been synced and the Salesforce managed package has been installed, you can
also sync your Chorus Trackers back to Salesforce. This allows you to distribute the relevant
information provided by Chorus where users and managers can easily see it.

For each Chorus recording, the identified Trackers are uploaded to Salesforce and can be used in
reporting, workflows, data aggregation and Opportunity management.

Here are some examples:

e Enriched Reporting: With Chorus Trackers synced to Salesforce, Executive dashboards,
Manager reporting and daily views can be automatically updated based on the latest
conversation data.

TOTAL ACTIVITY

Content
Inbound Email ¢
Calls @

Outbound Email

Search for a tracker or keyword to see highlights in conversations

Nov Dec Jan Feb Mar Apr May

e Competitive Deal Insight: If a Salesforce field is automatically checked on the Opportunity,
whenever “Competitor 1” is mentioned by the prospect on any call, reps and managers can
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instantly determine if this is a competitive Opportunity. Additionally, the “Competitor 1" field
can be used to filter and determine which deals are competitive across the entire pipeline.

To sync Chorus Trackers with Salesforce:

1.

2.

10.

1.

12.

13.

14.

15.

@

In Salesforce, click Setup.

Click the Opportunities object, then select the Fields & Relationships section.
Scroll down and click New.

Select Text option.

Label the field ‘Chorus Competitor.’

Provision access to the field.

Select the desired Layouts.

Click Setup and navigate to the Create tab and select Workflow & Approvals > Workflow
Rules.

Click New Rule.
Select the Opportunity object.

Label the rule ‘Chorus Competitor’, select the Evaluation Criteria as created, and any time it's
edited to subsequently meet criteria. Within the Rule Criteria, add True and click Save.

Click Add Workflow Action and select New Field Update.

Label the field update, Chorus Competitor and click the field to update and select Chorus
Competitor.

Select Use a formula to set the new value then type the following formula:

a. IF (CONTAINS (Chorus_Competitor__c “Your competitor name”), “Your competitor
name”, “Text that will display if competitor is not found”)

Return to the Workflow Rules section within Setup, and click Activate on the Chorus
Competitor workflow.
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Sync Outreach and Chorus

You can sync Outreach and Chorus to import all of your team's conversations from Outreach.io, and
display all of your recordings natively on the Account page in Outreach.io.

This will also give your team access to Chorus' Al analysis and call transcription, as well the ability to
engage with all of their conversations, including call commenting, sharing, playlists, and more.

Before You Begin
Ensure these prerequisites are met:

e Chorus and Salesforce have already been synced as described in Perform Initial Connect and
Sync.

e You should have Outreach Voice already set up to record your team's outbound dials. See Push
Outreach Recordings to Salesforce for details.

e You have Outreach admin credentials.
Procedure
To customize your Layout in Outreach.io:
1. Go to any Account, select one of the system layouts and then select Edit.
2. Click Clone.
3. Provide a uniqgue Name and set Sharing to Shared with Others.
4. Add the Chorus tile to your layout.
a. Click Add New Tile.
b. Select the Chorus tile.
c. Drag and resize the tile into your Layout.
3. Click Save.

Your team's recordings will now show up in your Chorus tile and you can inform your team to use the
new layout.

@ Product Technical Documentation 21



HubSpot Integration

Admins can sync Chorus with HubSpot to ensure that every conversation is tied to an outcome. For
example, who was called and when, what was discussed, deal progression, stages, and so on. This
integration will associate your calls with the correct Company Name, Deal Name, Deal Stage, Deal
Size, and Close Date allowing you to filter calls to the ones you care about most. Syncing will also
create activity with data from your Chorus calls inside HubSpot.

To integrate Chorus with HubSpot:
1. Log in to Chorus and navigate to the Integrations page.
2. Select Enable next to the HubSpot Connect option.

3. Provide your HubSpot admin credentials. HubSpot will send a confirmation code to your email
account.

4. Enter the code from HubSpot into the field provided.
5. Select your account.
6. You are prompted to connect. Select Connect app.

Push Call Activity to HubSpot (Automatic Task Creation)

Once HubSpot is synced with Chorus, Chorus will automatically log your team'’s activity from their
scheduled screen share meetings in HubSpot. The sync includes information about call participants,
meeting subject, meeting date, next steps and other tracked topics found in the transcript.

CRM Objects Creation

Chorus can automatically create objects in CRM for different engagement
types. You can choose below the required engagement type(s) for each setting
to control which objects you would like to push into CRM.

Create a task O Recording [0 Email
Create tracker [ metadata [ Recording [O Email

Here's an example of a pushed task in HubSpot:
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o Task title Progress
o D Rescheduls » ski C let
¢ [an Chorus - Meeting ‘Ip ‘ 1718~

. ~  Companies (1) + Add
¢ Contacts Actions - Overview Activities °
Chorus Meetin )
9 Search activities Q Collapse all - ZoomInfo 9
Senior Engineer at ZoomInfo ZOOMINFOCOM T &
chorus@zoominfo.com @ Activity Notes Emails Cals  Tasks Meetings +1781-695-7500 @
Z w =] & . Jr— View associated companies
Note Email Call Task Meeting More
Upcoming ~ Deals (0) + Add
~ About this contact -
< Task assigned fo Hubspor Intermal Actions = Overdue: Sep 16,2020 a1 500 AM GMT+3 Track the revenue opporfunities associated with this record.
Email
Chorus - Meeting
h ' S) .
chorus@zoominfo.com © Tickets () +Add
Due date Reminder
Phone number Track the customer requests associated with this record.
® 09/16/2020 @ 300AM No reminder ~ (]
Contact owner
. ~  Attachments Add ~
Type Priority Queue Assigned 1o
Last confacted Call - None ~ None - Hubspot Internal ~ See the files attached to your activities or uploaded to this
02/22/2022 2:26 PM GMT+2 record,
Lifecycle stage Engagement
Subscriber +
Add comment 3 associations ~ ~  Contact create attribution
Lead status
Attributre confacts created to marketing activities. When a
June 2022 vy
Legal basis for processing confact's data contact is created, HubSpot gives credit to all that contact's
interactions.
I —— I —— s Tmek assigned 1o Hubspor Internal ® Jun1,2022 ot 500 AM GMT+3
.hubspot. 566548 Attribution renart builder &

The default task type for Chorus tasks is Call. However, this can be modified in HubSpot.

The Pushed Tasks feature is on by default, but can be turned off if necessary by a Chorus admin using
the following steps:

3. Click on your initials in the navigation bar.
4. Select Settings, then navigate to the Integrations page.
Pushed Tasks Naming Convention

All tasks pushed into HubSpot from Chorus have a naming convention that begins with “Chorus -” and
ends with the name of the scheduled meeting (e.g., Chorus - Wonka and Schrute Farms Connect).

Microsoft Dynamics Integration

Admins can sync Chorus with Microsoft Dynamics to ensure that every conversation is tied to an
outcome. For example, who was called and when, what was discussed, deal progression, stages, and
more. This integration will associate calls with the correct Company Name, Deal Name, Deal Stage,
Deal Size, and Close Date, allowing you to filter calls to the ones you care about the most. Syncing
Chorus with Microsoft Dynamics will also create activity with data from your Chorus calls inside
Dynamics.

To integrate Chorus with Dynamics:
1. Login to Chorus and navigate to the Integrations page.
2. Click Enable next to the DynamicsConnect option.
3. Type or paste your organization’s unique Dynamics URL.

Note: You can find this link when logging into Dynamics. It will look similar to
https://EXAMPLE.crm.dynamics.com.
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4. Click Connect.
5. Log in to Microsoft Dynamics.

Push Call Activity to Microsoft Dynamics (Automatic Task Creation)

Once Microsoft Dynamics is synced with Chorus, Chorus will automatically log your team'’s activity
from their scheduled screen share meetings in Microsoft Dynamics. The sync includes information
about call participants, meeting subject, meeting date, next steps and other tracked topics found in
the transcript.

CRM Objects Creation

Chorus can automatically create objects in CRM for different engagement
types. You can choose below the required engagement type(s) for each setting
to control which objects you would like to push into CRM.

Create a task [0 Recording [0 Email
Create tracker [ metadata & Recording [0 Email

Here's an example of a pushed task in Microsoft Dynamics:

Comments
RECORDING:
https://chorus.ai/meeting/38100487?call=CD2590C3E9CE4885ADE9C6D213C44870123

ATTENDEES:

Michael Scott, Regional Manager

Dwight Schrute, Assistant to the Regional Manager
Todd Packer, Field Sales

Fake Acme Employee, Account Executive

KEY TOPICS DISCUSSED:
Impact, Competitor 1, Pain, Budget, Need, Metrics, Background, Use Case, Timing, Authority

NEXT STEPS (TRANSCRIPT):
* Sure, I'll send you the invite for Friday at 3pm. Anything else I could answer for you?

* There's a bunch of other security documentation as well, I'll shoot them over after the call
* Great question, let me ask my solutions engineer and i'll get back to you

About Pushed Tasks
The default task type for Chorus tasks is Call. However, this can be modified in Dynamics.

The Pushed Tasks feature is on by default, but can be turned off if necessary by a Chorus admin using
the following steps:

5. Click on your initials in the navigation bar.
6. Select Settings, then navigate to the Integrations page.
Pushed Tasks Naming Convention
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All tasks pushed into Microsoft Dynamics from Chorus have a naming convention that begins with
“Chorus -" and ends with the name of the scheduled meeting (e.g., Chorus - Wonka and Schrute Farms
Connect).

Create Tasks for Unrecorded Meetings (Salesforce, HubSpot,
and Dynamics)

Occasionally, you may have a business case where customer calls do not need to be recorded.
However, without the recordings, it is difficult to establish an accurate total number of customer
interactions.

You can get a more complete record of customer interactions, even the ones that weren't recorded,
by enabling task creation for calls. This feature will create a task in Salesforce, HubSpot, and Dynamics.

How it works (Admins):

Chorus admins can enable this feature from Integrations > CRM Objects Creation > Create a task.

CRM Objects Creation

Chorus can automatically create objects in CRM for di Mw:lgswf;wtilmcugmlslglsublad includes
types. You can choose below the required engageme il Akl el i il
to control which objects you would like to push into CREGS S

Create a task O Recording [0 Email [0 Unrecorded Meeting
Create tracker [ metadata O Recording [0 Email
Create a custom object [ Recording [J Email

Create contact if not exist
Create account if not exist
Push transcript

Notes:
e Meetings that are turned off (the user explicitly asked Chorus not to record) will not be pushed.
e Meetings with only internal or ignored participants will not be pushed.

e Meetings with at least one block-list participant will not be pushed.

Delete Non-compliant Dialer Calls

Admins can use role-based permissions to configure which calls should be deleted if the recording
notification is missing at the beginning of a call.

Calls owned by users with this setting enabled will auto-delete if recording notification is missing.
How it works (Admins):

Navigate to Settings > Roles and Permissions > Compliance > Delete calls without recording
notification > Enabled.
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COMPLIANCE

Compliance Mode Delete Calls Without Recording
Users with this setting turned on will be Notification
enrolled in automated workflows to Calls owned by users with this setting
ensure compliant call recording. Learn turned on will be automatically deleted if
more there is no recording notification at the
beginning of the call.
®) Enabled®
Enforced® ® Db
Enabled

Who gets it? All organizations with Enterprise packages.

Account Matching

If you use Salesforce and have installed the ZoomInfo Salesforce Native Application, Chorus will use
specific criteria, in a specific order, to determine if existing account information in Salesforce matches
with call participants. (See note below for other CRM integrations.)

1.

Notes:

Zoomlinfo Company ID associated with accounts in your Salesforce instance (ZoomInfo
Salesforce Native Application must be installed)

Company domain of call participants email addresses
Participant full email address

If you use only Chorus and Salesforce (the ZoomInfo Salesforce Native Application is not
installed) Chorus will use domain name as the primary matching criteria and exact email as
secondary criteria.

If you are using a CRM other than Salesforce, the matching process is the same. However with
Salesforce and the ZoomlInfo Salesforce Native Application, Chorus is able to access the
DOZISF__ZoomInfo_ld__c field for additional matching confirmation. Access to this field for
Chorus account matching is currently not available with other CRM integrations. For CRMs
other than Salesforce, Chorus will use domain name as the primary matching criteria and exact
email as secondary criteria.

If multiple domains for the same company are detected in your Salesforce instance, Chorus will
align the call recording with the account in your Salesforce instance based on activity. To do
this we sort domains based on both prevalence and the number of open opportunities slated
for closure in the near future.

Cloud Storage for Recordings (Custom Media Bucket)

Organizations with the Chorus Enterprise package can choose to store Chorus recordings in your
object storage software such as AWS S3, Google Cloud, and Azure Blob Storage.

Admins can create a Custom Media Bucket in Chorus with the following steps:

1.

@

Log in to Chorus and navigate to the Integrations page.
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2. Scroll to Custom Media Bucket.

Custom Media Bucket

Add an external bucket to stare vour video and audio
Mote that this is on vy -:'!|.'11'.'|'.'-:- hle to calls that occur after the setup and does not
historical calls.

Add a new Bucket

3. Click Add a new Bucket.

4. Enter Custom Media Bucket details in the popup.

Custom Media Bucket

5. Click Save.

Integrate with Conferencing and Work Productivity Tools

Chorus joins your screen share meetings automatically once your calendar is synced. Chorus will scan
your calendar and look for business meetings that have a screen share link plus an attendee that has a
different email domain from the email you are using.

General Web Conferencing Integration

Chorus connects with over a dozen web conferencing and screen share providers. Once your calendar
is synced, Chorus will automatically scan it for business meetings that contain a screen share link, as
well as for any attendees that have a different email domain than you. Chorus will then join your
meetings as a Notetaker with no additional setup or integration required on your part.

Currently supported web conferencing and screen share providers include:
3CLogic Google Meet
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8x8 HighFive

Amazon Chime Joinme

Avaya Microsoft Teams
BlueJeans RingCentral Meetings
Cisco WebEx (may require customization) RingCentral Video
Clearslide Skype For Business
Demodesk UberConference
Dialpad Vonage
Go-To-Meeting Zoom

Zoom Considerations

If you currently use Zoom, follow the steps found in How to Integrate Zoom With Chorus. Integration
will streamline compliance and improve your video and audio quality. Without this integration, Chorus
will join your meetings as an additional participant.

If you have additional questions, please contact chorussupport@zoominfo.com.

Rename the Chorus Notetaker
To rename the Chorus Notetaker:
1. Navigate to the Organization Settings tab.
2. Under Meeting Recording Rules, click Edit to the right of the Display As option.

3. Update the Notetaker name.

m Chorus AllChorus Search Chorus e Home Recordings Deals Playlists More @
t COMPLIANCE CENTER SAVED VIEWS
These settings can only be edited by admins and will affect ALL users in your organization

Customize How Chorus Appears in Online Meetings

Last Changed: 6/02/21 - Krishna Narne

Chorus joins your online meetings as a participant. You can edit the name that will be visible to attendees.

Display As: ZoomlInfo Recorder edit

Meeting Recording Rules

Last Changed: 3/15/22 - Megan Shuey

Individual users will be able to manually record meetings that fall outside of the parameters set below except in the
case of blocked participants.

Note: Not all conferencing platforms support the renaming of the Chorus Notetaker, and the Display
As custom renaming is not supported for Google Meet.
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Native Zoom Integration
Prerequisites: You must have Chorus admin permissions and Zoom Owner permissions.
Integrate Zoom with Chorus (admin):

1. In your Zoom Account, ensure Cloud recording is turned ON for your entire organization. Save
this setting for all users.

a. Chorus will use the native Zoom recording interface, which means your recordings will
be stored both in Zoom and Chorus.

b. Important: It is recommended that you auto-delete Zoom recordings after seven days
to make sure your Zoom storage doesn't overflow. Navigate to Settings and enable
Delete cloud recordings after a specified number of days.

2. Ensure Multiple notifications for phone users is ON.
3. Enable the recording disclaimer to capture explicit consent (required for GDPR).

4. Ensure Custom Live Streaming Service from the options menu is ON. Navigate to the Meeting
tab > Advanced > Allow live streaming of meetings.

Note: You do not need to enter anything in the text box below the Custom Live Streaming
Service option once enabled.

5. From the Zoom Marketplace search for Chorus.ai.

6. Toggle on Approve app and select the users who will be allowed to use the app then click
Save.
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You are about to add Chorus.ai

7 core.team@chorusemailtesting.com

App can view information

Associated with your account and others you're allowed to access

Profile & Contact Information

: Calendars

Account Information

Decline

7. Click Allow. You will be redirected to Chorus Integrations settings. Follow the steps in Chorus
under Native Zoom Integration.

Native Zoom Integration

Chorus can connect to your Zoom meetings natively within the Zoom interface.
This makes for a better meeting and prospect experience and ensuring
recording compliance on every call.

Setup Instructions

Ensure your Zoom admin pre-approves the Chorus installation. This guide will
help.

Activate the Chorus Zoom Integration: Activate

Copy reactivation link to share with Zoom Admin:
©

Verify Streaming is activated. Please add an internal Zoom link to check:

[J Enable Streaming

Enable Zoom Post Call download
You need to reinstall the app to enable this feature.

Information about Managing user groups and settings can be found within Zoom documentation.

Set Up Post Meeting Downloading with Chorus and Zoom

During a Zoom call, participants may be sensitive to recording, “live streaming” language, or
apprehensive about the participation of a Chorus Notetaker. Chorus has alternative methods of
recording available for the Zoom native integration. This is known as a Post Meeting Downloading.
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With Post Meeting Downloading, your meeting recording happens within Zoom itself. Following the
completion of your meeting, the recording is automatically uploaded and processed in Chorus.

1.

2.

3.

4.

Navigate to Settings > Integrations > Native Zoom Integration
Ensure your Zoom admin pre-approved the Chorus installation.
Activate the Chorus Zoom integration.

Enable Zoom Post Call Downloading by checking the Enable Zoom Post Call download box.

Native Zoom Integration

Chorus can connect to your Zoom meetings natively within the Zoom interface.
This makes for a better meeting and prospect experience and ensuring
recording compliance on every call.

Setup Instructions

Ensure your Zoom admin pre-approves the Chorus installation. This guide will

help.

Activate the Chorus Zoom Integration: Activate

Copy reactivation link to share with Zoom Admin:

D

[J Enable streaming

Enable Zoom Post Call download

You need to reinstall the app to enable this feature.

Choose your recording method

Once you integrate Zoom with Chorus you then can select your recording method. You have the
following options as recording methods:

Streaming - The native Zoom real-time streaming method allows for high video and audio
recording with the fastest processing time.

Zoom Post Call Download - The native Zoom post-call downloading recording method is best
for companies that want to avoid Zoom's "live streaming" recording notification. Chorus must
wait for Zoom to process your recording before bringing your recording to Chorus for
processing.

Chorus' Notetaker Recording Bot - This recording method is best for customers using online
meeting providers that are not Zoom. (Enterprise package only.)

Note: If you have not integrated Zoom with Chorus, this is the default recording method used.
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Notes:

e Once Zoom completes processing, Chorus will begin the ingestion process and notify you
when the recording is ready.

e |f post meeting downloading is enabled, the Chorus App for Zoom will be unavailable for use.

e This option is currently available for Enterprise package only.

Clari Integration

Chorus and Clari have joined forces to bring first-hand conversation and revenue insights from Chorus
directly into the Clari platform. Within Clari Deal and Account views you are able to access Momentum
by Chorus.

View in Chorus

Quick Signals

Contacts

The integration is toggled on in Clari and will require users to log in to their Chorus instance to use it.
To get started, reach out directly to the Clari Customer Success team or email support@clari.com who
will activate this integration within the Clari product.

Gainsight Integration

The integration with Gainsight allows you to automatically create activity on the Gainsight Timeline
from your Chorus online meetings and calls. This gives you a centralized view of your customer data.
With the Gainsight integration, you can automatically create new activity from Chorus calls and online
meetings with the following data:

e Engagement title
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e Meeting recording link

e External and internal attendees

e Trackers

e Duration

e Embedded video player with meeting recording

e Meeting summary and action items (Chorus Enterprise package only)

Before you begin: You must have a working Salesforce connection with Gainsight to implement
Gainsight.

Important: Chorus calls need to be matched to a CRM Account (SFDC) and the matching Gainsight
account in order for Chorus to create the Gainsight task/object. (The account the recording is
associated with must exist in both SFDC and Gainsight prior to the call being made.)

To configure the integration between Chorus and Gainsight:
1. Login to Chorus and navigate to the Integrations page.
2. Scroll to the Gainsight Integration section and click Add.

Gainsight Integration

By integrating with Gainsight, Chorus can automate the process of importing

3. Enter your Access Key and Domain Name.
Note: The “Domain Name” is the leading part of the full domain.

Example, if the Gainsight URL is https://NAME.gainsightcloud.com/ you will only need to use
NAME for the Domain Name value.

The Access Key is provided by Gainsight.

For details see: Gainsight public documentation with instructions how to Generate APl Access
Key.

In Gainsight: Find the Access Key through Cogwheel > Integrations > Connectors 2.0.
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Gainsight Integration

Access Key *

Domain Name

4. Fill out connection details and click Submit.

Zapier Integration
Organizations with the Chorus Enterprise package and access to API can integrate with Zapier.

Zapier is an online automation tool that connects various web applications and enables them to work
together seamlessly. This allows users to create automated workflows, known as "Zaps," without the
need for coding or technical expertise.

Creating a Zap for Chorus allows you to:

e Improve information flow between Chorus and non-integrated software using a no-code Zap
from Zapier.

e Trigger actions in non-integrated software based on new post-meeting briefs.
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draft saved 3 days ago

TEST ZAP 3 chorus 2.0.1 7 zapier - Publish
& 2. Append Text to Document in Google Docs # X
App & event °
Account °
Action °
Folder
Q@ Trigger
@ 1. Test Zap for New Click the dropdown repeatedly to drill down into subfolders. Places at the top... more
Recording 2 Trigger from  C1 .- * Document Name (required)
Chorus by Zoominfo
Version 2.0.1
* Text to Append (required)
Meeting ID: | @ 1. 10: || URL:
o5 Append Text to @ 1. URL: || Emait:
Document in Google (1 I ® 1. Ovmer Emal: || Participants:
Doce @ 1. Participant Emails (list): 1]
Meeting Summary: | @ 1. Meeting Summary: || Action Items:

© 1. Action Items:

Note: this field also supports HTML which will be rendered into the document

Refresh fields m

How it works:

7.

8.

Go to Zapier.com and create a new account or log in.
Click on Create a Zap.

Click Trigger then search for Chorus by Zoominfo app.
More details will be displayed about the Chorus app.
Click Continue.

Click Sign into Chorus.

You will be prompted to enter a Chorus API token. You can generate this from Personal
Settings inside Chorus the platform.

Enter the API token and click Yes > Continue.

Start building your Zap.

We enhanced our Chorus integration with Zapier allowing you to add Post-Meeting Briefs and Action
Items when building a new Zap for Chorus.

You will see the fields that have been added for Meeting Summary and Action Items.

Notes:

This feature is for Enterprise customers only and requires API.

We cannot generate Meeting Summary or Action Items for meetings less than 10 minutes.
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Slack Integration
Adding Chorus.ai to Slack:
1. In Slack click Apps. (Found at the top of the Slack menu under More.)

L ]
Zoomilnfo v

Unreads

@

Slack Connect
12 All channels 8L
i) People & user groups > $8E

e \

Customize this list in your preferences.

2. Alternatively click + Add apps from the bottom of the Slack menu.
3. Search for Chorus.ai.

4. Click on the Chorus.ai icon to enable for Slack.

® Q' Search Zoominfo

i

Zoomlinfo v Apps App Directory

[ Q, Chorus.ai (% ]

Search results
Chorus.ai
o . ‘ ds. ¢ " ) | Chorus Automator
horus automatically records, transcribes and analyz
utomatically recor ranscribs and analyzes Automates stuff in Chorus
meetings in realtime

You will see the Chorus.ai app added to your Slack Apps section at the bottom left of the Slack menu.

—
== Filter

» Engage

ion_team
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#8: Sonia
iill, Steven m Chorus.ai APP @

Add coworkers

This is the very beginning of your direct message history with @Chorus.ai

Apps

Chorus.ai Q How does Chorus.ai work?

Add apps
ar Sending messages to this app has been turned off.

Notes:
e Organizations need to have the Chorus Enterprise package for this feature to work.
e Additional information about the Chorus integration for Slack can be found here.

Post-Meeting Briefs in Slack

Post-meeting briefs give you a summary of meetings along with any correlating action items derived
from generative Al.

If you use Slack and you've enabled the Chorus.ai Slack app, you can receive post-meeting briefs in
your Slack feed.

Note: Slack also allows you to forward private messages. Given this, you can forward Post-meeting
Briefs in Slack if needed.

How it works:

1. Hover over the message you'd like to share and click the Forward message arrow icon on the
right.

2. Use the drop-down menu to choose where you'd like to share the message.
3. Click Forward.

Add Post-Meeting Summaries in Slack channels

You can now receive Post-Meeting Summaries for specific Chorus accounts in their associated Slack
channels.

By using Slack commands (e.g /chorus-track-account) within a designated Slack channel you can
track a specific account or opportunity. This will be applicable only to the Slack channel where the
command is used.

Note: This feature only works with Slack channels, not with Slack Direct Messages.
You can use the following commands:

In your Slack channel, type /chorus or /chorus help and the Chorus app will display the following
options:

@ Product Technical Documentation 37


https://zoominfo.slack.com/apps/A1APPMGCF-chorusai?tab=more_info

e /chorus connect account Link_to_account: This command connects an account in
Chorus to your Slack channel where Link_to_account is a link to the account in Chorus.

e /chorus connect opportunity Link to_opp: This command connects an opportunity in
Chorus to your Slack channel where Link_to_opp is a link to the account in Chorus.

e /chorus disconnect all: This command disconnects all accounts and opportunities from
this slack channel.

e /chorus show all Slack will show a list of all connected accounts and opportunities in the
Slack channel where the command is used.

o Command line results will be as follows:
m  Command not found
m  No Slack integration
m Bad URL
m  Successfully connected opportunities/accounts
m Already connected
m  Show my connected accounts/opps
m Disconnect all the accounts and opportunities
How it works:
1. In Slack, click into the Slack channel where you want to receive Post-Meeting Summaries.
2. Inthe message box at the bottom of that channel type any of the command lines above.

3. From Chorus, copy the account or opportunity URL and paste it as part of the command line
Link_to_account or Link_to_opp section.

Example:

B I S | = = |15 | &

/chorus connect account https:/chorus.ai/account-summary/13759030/activity?
hideNoShow=true&speaker_id=-55&doc_types=Utterance,Email

+ Aa® @ O ¢ >~

After each meeting involving the tracked account, Chorus will send meeting summaries and action
items to the Slack channel where the command was used.

Note: You may receive an error message when attempting to use the Slack commands. If so,
reconnect your integration to Slack.

Connect Chorus to Slack:
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1. In Chorus, navigate to Settings > Personal Settings.

2. Scroll to Chorus for Slack Integration, click Connect Slack.

Chorus for Slack Integration

Connect Slack

Private Slack channels:
To use this feature with private Slack channels, add the Chorus.ai app.

How it works:

1. Inthe private channel, click the channel name then click Integrations.

@ chorus-release-notes X

* - £\ Get Notifications for @ Mentions 63 Huddle v~

About Members 18 Settings

2. Click Add an App.

@ chorus-release-notes X
* v £\ Get Notifications for @ Mentions v 69 Huddle ~

About Members 18 Integrations Settings

Workflows g . D

Automate the tasks and processes unique to your W

team, no coding required. +Am =
Add a Workflow @ - #

Apps
Bring the tools you need into this channel to pull
reports, start calls, file tickets and more.

Add an App

Send emails to this channel
)

Get an email address that posts incoming emails in this channel.

3. Search for Chorus.ai and click Add.
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Add apps to
& chorus-release-notes

View App Directory

Q. Chorus.ai (<]

In your workspace

Chorus.ai
m Slash command: /chorus Add

Alternatively you can add Chorus to a private channel by using the message field and
mentioning @Chorus.ai. Slack will ask you to add Chorus to the channel.
Dialer Integration

Chorus integrates with most popular dialer options. Once synced, Chorus provides features like
automatic transcription, theme detection, commenting, and more.

Syncing allows Chorus to import your team's conversations through each dialer. Once initial
integration is complete, Chorus will load the last seven days of calls from the dialer into Chorus. It will
then upload and analyze calls on an hourly basis.

Note: To integrate Chorus with most dialers, you must be connected to Salesforce, HubSpot or
Microsoft Dynamics. Exceptions include the following dialers: ZoomInfo Engage, HubSpot Dialer,
Zoom Phone, or Shoretel Sky/Mitel. For all other dialers, ensure your CRM has already been connected
to Chorus.

To configure a dialer:
1. Select Settings > Integrations > Dialer Integrations > Add a New Dialer.
2. Select the dialer that you want to connect.

3. Locate your dialer in the following table to view the additional actions needed to integrate.

Comerenn oo

3CLogic Input your 3CLogic Username and Password and select the
Salesforce API field name your organization uses for your call
outcome (e.g. Call_Recording__c)

8x8 Input your 8x8 Username and Password and select the
Salesforce API field name your organization uses for your call
outcome (e.g. Call_Recording__c)

Aircall - Hubspot Input your Aircall API Key and Auth Secret Key. Not sure? Ask
your Aircall rep.

Amazon Connect Input your AmazonConnect Auth Key and Auth Secret Key
(not sure? Ask your AmazonConnect rep) and select the
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Apollo

CloudTalk
ConnectAndSell
Koncert (formerly

ConnectLeader)

Conquer (formerly
DialSource)

DialPad

Engage Dialer

Five9

FrontSpin

Fuze

Generic S3 Dialer

Genesys
Pureconnect

Groove

Hubspot Dialer

InsideSales.com
(XANT)

Salesforce API field name your organization uses for your call
outcome (e.g. Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

See this section for Engage Dialer integration

Input your Five9 Auth Key, Auth Secret Key, and S3 Bucket
Link (not sure? Ask your Five9 rep) and select the Salesforce
API field name your organization uses for your call outcome
(e.g. Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

Input your Genesys log in credentials and select the
Salesforce API field name your organization uses for your call
outcome (e.g. Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

Leave the "Call Disposition" field blank.

Input your InsideSales Auth Key, Auth Secret Key, and S3
Bucket Link (not sure? Ask your InsideSales rep) and select
the Salesforce API field name your call outcome (e.g.
Call_Recording__c)
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InsideSales
Playbook (XANT
Playbook)

MixMax Dialer

NewVoice Media

Orum

Outreach
RingCentral
Salesforce
Lightning Dialer

SalesLoft

Shoretel

Talkdesk

Truly

RingCentral for
HubSpot

RingDNA S3

Zendesk Talk

Zoom Phone

Input your InsideSales Playbook APl Key (not sure? Ask your
InsideSales Playbook rep) and select the Salesforce API field
name your organization uses for your call outcome (e.g.
Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

Input your NewVoiceMedia Username, Password, and Region
and select the Salesforce API field name your organization
uses for your call outcome (e.g. Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

Input your Shoretel Username and Password and select the
Salesforce API field name your organization uses for your call
outcome (e.g. Call_Recording__c)

Input your Talkdesk Username and Password and select the
Salesforce API field name your organization uses for your call
outcome (e.g. Call_Recording__c)

Input your Truly Auth ID and Auth Secret Key (not sure? Ask
your Truly rep) and select the Salesforce API field name your
organization uses for your call outcome (e.g.
Call_Recording__c)

Select the HubSpot API field name your organization uses for
your call outcome (e.g. Call_Recording__c)

Select the Salesforce API field name your organization uses
for your call outcome (e.g. Call_Recording__c)

Input your Username, Password and Domain

See this section for Zoom Phone integration
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4. Click Sync Dialer to complete the process.

5. Once connected, Chorus will import your dialer calls from the Call Recording URL located on
the Call Task.

Engage Dialer integration with Chorus
To integrate the ZoomInfo Engage Dialer with Chorus follow these steps:

1. In Engage, each user must connect to the Engage Dialer by navigating to My Account >
Settings > Dialer Settings.

2. Choose to Use VolP or Use Bridge.

3. Follow the prompts to complete the Engage Dialer setup.

% Engage Contacts Accounts Actions Content Analytics

My Account > Settings

Profile Settings Tags

Dialer Settings

Choose your preference dialer type (i) (® UseVolP () UseBridge | () Donotuse the Engage Dialer

*If you change dialer type and your dialer is open on any other tab, please refresh that tab for the change to be applied.

@ My Preferred Phone

This phone will be used anywhere click-to-call is in use

Phone number* Choose a number
Replace Contact

Offer contact replacements marked with negative sentiment

Display Prompt to Replace Contact

4. The Engage Admin must ensure that Enable Recording is toggled on in Engage. Admin > Dialer
> Enable Recording.
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% Engage Contacts Accounts Actions Content Analytics ﬂ Feed % Dialer

Admin > Dialer

User Stats User Management Profiles & Permissions Teams Dialer Org. Management

Recoig Recording

Phone Numbers

Trusted Calling Enable recording for users

(@ Enable recording Allow Callers To Cancel Call Recording

2 Party Consent Acknowledgement
When calling into a 2 Party Consent Location, this will require the User making the call to acknowledge

they have consent to record the call

(@ Enable 2 Party Consent Acknowledgement

5. In Chorus, the Chorus Admin must ensure that users have a Recorder License.

m Chorus AlChorus ~  Search Chorus Home Engagements Deals Playists Coaching  Analytics o
1 Users SV Import + Add New User
ACTIVE (1228) SEND INVITES (784) INACTIVE (176) PENDING APPROVAL (0)
er By R v Export User List

With these steps in place Chorus will ingest calls recorded by the Engage Dialer. For additional
assistance, contact your Zoominfo CSM or open a ticket directly with Chorus Support.

Zoom Phone integration with Chorus
Prerequisites:

e The Zoom phone API requires a Business or Enterprise Zoom account. If you do not have a
Business or Enterprise account, Chorus will be unable to pull in calls.

e You need to be an administrator in both Zoom and Chorus to complete this integration.

e This integration is for Salesforce only no other CRMs are supported at this time.

Integrate Zoom Phone with Chorus with these steps:

In Chorus:

1. Navigate to Settings > Integrations then scroll to and click Add a New Dialer.
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Dialer Integration

Add an external dialer to automatically import sales calls into Chorus. Learn more in our
FAQ.

Add a New Dialer

2. Search for Zoom Phone in the Connect Dialer search box.
3. Click Select for Zoom Phone.

4. Click Connect.

Connect Dialer

Select your company’s dialer below

Q. Zoom Phone

Zoom Phone
ZOOoMy

Select

( Ccancel ) Connect

5. For Salesforce, under Call Disposition Field click Edit Call Disposition and select the
Salesforce API field name your organization uses to log your call outcome (e.g.
Call_Recording__c). If you do not have a field for this, leave this drop down blank.

Zoom Phone Q

Zoom)

Deactivate  Edit

0 calls downloaded in the last 7 days

Calll Disposition Field
CRM Field from dialer where call dispositions are stored.

Subject - Subject

Edit Call Disposition (i —

6. Click Complete.

7. While still in Chorus Integrations, scroll to Zoom Phone Integration and click Activate.
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Zoom Phone Integration /

Activate the Chorus Zoom Phone Integration: Activate

Additional information about Zoom Phone for Chorus can be found in this Zoom article.

In Zoom:

The steps in this guide will affect the Zoom settings for your entire organization. However, if you
choose to have group-specific settings, see the following documentation for how to set-up groups
within Zoom: Managing User Groups

Prerequisites:

e Your organization must use Salesforce and have already set up the 1-click Chorus-Salesforce
sync.

e Your organization must be on a Business or Enterprise account with a Zoom Phone plan
(Metered, Unlimited, or Pro).

e Ensure the Zoom admin also has a Chorus.ai admin license. The integration requires that the
person doing the set up has the proper credentials for both Zoom and Chorus.

How it works (admins)
1. Zoom Phone must be enabled for each user individually within your organization.

2. Navigate to the Phone System Management section in your Zoom settings and select Users &
Rooms. (Note: The Users & Rooms section is separate from other user management sections
within the Zoom settings).

~ Phone System Management

3. Click into each user who will be using Zoom Phone, then click the Policy tab.

= Ext. 3 Calling Planls) Number(s

e
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Users & Rooms Users Dan

Dan

Profile Policy History Recording User Settings

4. On the Policy tab for each user, enable Automatic Call Recording for Inbound and Outbound
calls. Doing this will allow all inbound and outbound calls to be recorded by Zoom and be
uploaded by Chorus.

Automatic Call Recording ()

cally record all inbound and outbo call

Recording calls of Inbound and Outbound

Play a disclaimer prompt to the call participants

5. Once enabled, the Play a disclaimer prompt to the call participants will trigger an audio
notification to play at the start of both inbound and outbound calls letting participants know
the call is being recorded.

Recommended: This setting can be disabled by unchecking the box.
Automatic Call Recording 0

Automatically record all inbound and outbound ca

Recording calls of Inbound and Outbound

Play a disclaimer prompt to the call participants
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